
Benevolence Guidelines for Bandera Road Community Church

BRCC, in its various campuses, exists to support people in their search for spiritual and relational health.  By definition, we are not a financial assistance agency.  As stewards of God’s resources, we want to communicate the following policy regarding financial assistance.

1. All requests for financial help are to be processed by the Pastoral Care ministry.

2. Assistance requests will be evaluated and granted (as funds are available) or declined by a team of staff and volunteers working under the supervision of the Pastoral Care Pastor the following Thursday after receipt.

The following are financial needs we can assist with:

· Utility payments
· Rent assistance/house payments (limited to $250*)
· Limited assistance with groceries
· Doctor bills or prescriptions

* on the condition that the entity will accept payment and will forswear penalty upon our payment
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 with:

· Car payments
· Transportation expenses
· Bail bonds
· Car insurance
· Hotel stays
Exceptions may be granted on a case-by-case basis.

3. A request application will be available at the iBar during weekend services and also at the front desk in our office suite during office hours, Monday - Thursday 9:30 AM - 4:30 PM.  The request card must be filled out prior to an interview with pastoral staff.

4. Applicants must present a photocopy of their legal ID (drivers license, social security card, or other) and a copy of their invoice/statement/bill. This will remain on file with us.

5. Assistance may be requested only once per calendar year per family.

6. A confidential note will be entered into Fellowship One, so our pastors can review the history of an individual’s requests.

7. No money is to be given directly to the requester at any time.  Checks will be made payable to the entity owed.

8. Please understand we cannot guarantee a request will be granted.
Community Resources

Financial and Food

Christian Assistance Ministry

110 McCullough

San Antonio, TX  78215

(210) 223-6648
Christian Assistance Ministry

5084 De Zavala

San Antonio, TX  78249

(210) 697-5771
The Salvation Army

910 N Flores

San Antonio, TX  78212

(210) 352-2020
Food Bank or 211 Emergency Food Assistance

Call the San Antonio Food Bank at (210) 337-3663 or (210) 431-8326.

They will provide information on what food pantries, soup kitchens and shelters are available near your location, and can help you with Food Stamp Application assistance.

Homeless Shelters

Dave Coy Men’s Shelter 

(210) 226-2291

226 Nolan  San Antonio, TX  78202

Emergency Family Shelter

515 West Elmira

San Antonio, TX  78212 (210) 226-2291

Haven For Hope

1 Haven for Hope Way

San Antonio, TX  78207

(210) 220-2100

Strong Foundation

414 N. Hackberry

San Antonio, TX  78202

(210) 641-4357
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